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Abstract

This study investigated the effect of the application of total quality on the im-
provement of banking services. the case study of the Bank of Khartoum-the
Northern State. The research problem is represented in the fact that. there
is some deficiency and a weakness in the banking services. the reason may
be. the lack of sound application of the total quality management. The study
aims to identify the effect of the correlation between the concentration on
clients. and theimprovement of banking services in the Bank of Khartoum-the
Northern State. The research also aimed to identify the effect of the correlation
between the continuous improvement. and the improvement of banking ser-
vices in the Bank of Khartoum-the Northern State. The research aimed as
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well. to identify the effect of the correlation between the support of senior
management. and the improvement of banking services in the Bank of Khar-
toum-the Northern State. The research further. aimed to identify the effect
of the correlation between the teamwork. and the improvement of banking
services in the Bank of Khartoum-the Northern State. Moreover. the research
aimed to identify the effect of the correlation between the participation in
the decision making. and the improvement of banking services in the Bank
of Khartoum-the Northern State. The research in addition. aimed to identify
the effect of the correlation between the training. and the improvement of
banking services in the Bank of Khartoum- the Northern State.

Based on this account. the research has reached a number of findings. the
most significant of which. are the following: the research has proved that.
there is a positive correlation between the concentration on clients. and the
improvement of banking services in the Bank of Khartoum. with (87.1%) in
agreement. the research has shown that. there is a positive correlation be-
tween the continuous improvement. and the improvement of banking ser-
vices in the Bank of Khartoum. with (82.0%) in agreement. The research has
revealed that. there is a positive correlation between the support of senior
management. and the improvement of banking services in the Bank of Khar-
toum. with 83.8% in agreement. The study then concluded with a set of rec-
ommendations. including the following: the management of the Bank should
survey the clients desires continuously. and review their complaints
Keywords : Total Quality - Banking Services - Northern State.
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Abstract

The problem of study is that there is an imbalance in administrative creativity at the
University of Merwa (Abdel Latif El-Hamd) Perhaps the prevailing organizational cli-
mate in the university is the reason. The problem can be shaped in the main question: Is
there an impact of the organizational climate in administrative creativity at the University
of Marwa (Abdel Latif El-Hamd) and the following sub-questions arise from it: (What is
the impact of the organizational structure and what is the effect of the supervision pat-
tern and what is the effect of the pattern of communication? Mada affects training and
resource development and the extent of the impact of the technology used) in the ad-
ministrative creativity at the University of Merwa (Abdul Latif al-Hamad). The research
aims to identify the organizational climate and its impact on the administrative creativ-
ity at Marwa University (Abdel Latif EI-Hamd). Italso investigates the effect of the organi-
zational structure. the effect of the supervision pattern. the effect of the communication
pattern. the effect of the incentives. the impact of training and the development of human
resources. The following hypotheses emerged: (Thereisa trace of the organizational struc-
ture and there is a trace of the style of supervision and there is a trace of the pattern of com-
municationand thereis an effect. Incentives and there is the impact of trainingand human
resources development as there is the impact of technology used) in administrative

innovation at the University of Marwa (Abdel-Latif Al-Hamad).
The study followed the descriptive descriptive approach and the historical ap-
proach and the use of the social survey program spss. The research reached the fol-
lowing results: The study proved that all the hypotheses were accepted positively.
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Therefore. the study recommends more attention and the necessity of continu-

ing the work done by the administration in order to maintain the current and
further development there of.
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Abstract

The study of community services problems in the state of Kassala - eastern Sudan
aimed at assessing and analyzing the reality of community services in the state. And
identifying problems and difficulties that impede its work and its continuing to pro-
vide the service. as well as knowledge of the process of planning and distributing
community services. The study assumed that there is an unfairness in the geographi-
cal distribution of community services in the state and suffers Community services
in the state include several problems whose indicators appear in (economic - design -
executive) and the study used a number of research methods that are known in stud-
ies such as the regional approach and the approach of comprehensive geographic re-
ality and the spatial analysis approach. and the study was supported by mechanisms
such as personal observation and interview and the focus group and research in The
published and unpublished sources are relevant to the subject of the study. The study
reached the most important results: The community services in the state suffer from
several axes. including what is financing and what is my design and also an execu-
tive. which led to the failure to perform its role entrusted to the fullest and based on the
results the study recommends a number of recommendations The most important
phase: the correct misconceptions in the process of planning and distributing com-

munity services On the random and concentrated levels in the future and the need to
take into account the psychological satisfaction factor for the beneficiaries of the ser-
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vices (clients) in the process of providing the service and setting the necessary quality
standards for it.
Keywords : community services. Kassla .
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Abstract
The study dealt with the organizations internal environment and its impact on increasing pro-
duction efficiency. The study aimed to uncover the impact of the organizations internal envi-
ronment on productive efficiency. and the most influencing factors in productivity within the
organization. and to know the impact on the organizational structure. the resources available to
the organization and the organizational culture on productive efficiency. The study used the
descriptive analytical method. The study found that the internal environment of the organiza-
tion has factors that affect production efficiency. and the study also demonstrated the existence
of a positive correlation between the organizational structure and production efficiency. and that
the existence of a well-established organizational culture and supportive of group work increases
production efficiency. and the study also showed the existence of a soft relationship between
the availability of resources to the organization and the achievement of efficiency Productivity.
that is. the greater the organizations resources. the greater the productive efficiency. The study
recommended that the organization should study and analyze its internal environment continu-
ously to determine the strengths that can be exploited and weaknesses to reduce them in order to
increase production efficiency. The organization must also train workers on modern production
methods and the skills to achieve effective communication. The organization must also develop

the organizational structure and review the job description of employees from time to time to
achieve the required productivity.
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Abstract:
The objective of this study was to investigate the impact of burning Boswellia
Serrata frankincense on levels of radioactive radon gas in homes. Radon gas is
aleading cause of lung cancer and is responsible for 21.000 deaths annually. It
is known as the "silent killer" because it has no color. smell. or taste.
To measure the concentration of radioactive radon gas. the Radon Scout
portable device. which has a sensitivity of 1.8 counts ; min x KBq ; m’. was
used. The experiment involved burning different weights of frankincense in-
cense (ranging from 0 to 500 grams) in homes. with each measurement lasting
for three hours.The results of the study indicate that burning frankincense
incense increases the concentration of radioactive radon gas in the air. More-
over. the concentration of radon gas increased with the weight of the incense
burned. The study also found that burning incense increases the effective dose.
which is a measure of the amount of radiation that is absorbed by the body.
Based on the findings. the risk of lung cancer caused by radon emitted by
burning incense was calculated. The highest risk was observed when burning
500 grams of frankincense incense. and the risk of lung cancer was found
to be 19.01 x10-6 mSv-1.y. This result suggests that the use of frankincense
incense in homes should be limited to avoid potential health risks.In con-
clusion. this study provides important insights into the impact of burning
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Boswellia Serrata frankincense on levels of radioactive radon gas in homes. The
findings highlight the potential health risks associated with the use of incense.
and underscore the need for further research on this topic. It is recommended
that individuals limit their use of incense to minimize exposure to radon and
other harmful substances.
Key words: Radon Gas. Lung Cancer. radioactive. Boswellia Serrata
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Abstract
The study aims to handle the relation between the auditing committee and
checking the value of the internal auditing- the Sudanese Islamic Bank as
case-study. The study aimed fathoming the concept. the importance and the
case of applying the auditing committees in the recent years: beside. studying
and analyzing the role of these auditing committees in supporting the internal
auditing The problem of the study is the pressures practical by the executive
administration on the internal auditors and their duties. The important result
of the study is that establishing auditing has added to both the independence
of the internal auditor and creation of optimum work environment. The study
recommended: installing auditing committees in the Sudanese commercial
banks is of high necessity. These auditing committees should have the
authority of appointing an auditor.
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Abstract

Islamic legislation regulates the relationship of the Muslim with
other people and communities and has put full controls in that
within and outside the Muslim community. This research seeks
to show the eminence of Islam in the treatment of non-Muslims
of all kinds and religions of the people of the Book and others. by
standing on the guidance of the Quran and sunnah in that and prac-
tical application in the biography of the Prophet (pbuh) and the
biography of the righteous ancestors of the Companions and their
followers with charity. From the words of non-Muslims about the

tolerance of this religion and its ease.
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Abstract.
This study aims to know the used rules of weighting in "Elganoogi"
Explanation "unblocked statement in Quraan intentions" the re-
searcher will benefit of studying the distinct method that foolowed
by Elganoogi- it give great opportunity to compare and discuss all
the interpreters sayings it will also enables them to infer and reach
the best sayings. Elganoogi was amasterful at using those rules.
because he was a purist and. that is why he was perfect in all the
matters and issues the weights. This study follows the historical.
descriptive and analytical method
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Abstract

The study dealt with transformational leadership and its impact on the development of

performance. and the problem of the study is that the leadership style in the adminis-

trative process is essential in developing performance. Nevertheless. the development of

performance faces many difficulties. as well as the field of transformational leadership.

which raised the question of the extent of the influence of transformational leadership

on the development of performance .The study aimed to identify the role of transfor-

mational leadership management in the region. The study reached a number of results.

the most important of which was that leaders in the company act in a manner that pre-

serves the employees trust and respect. The study reached a number of recommenda-

tions. the most important of which is the need to pay attention to the components of
transformational leadership in the company and work with them.
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